
InstaView Pool Thermometer  

Installation Guide For iPhone 

 
 

 

 



If you need assistance, you can contact support at 
support@wirelessinput.com.  

Please allow 24 to 48 hours for a response. 

 

 

 

 

 

Items Contained in the Packaging 

 

 

1.plug the Gateway into a wall outlet or a socket 



 

 

 

2.Turn on Wi-Fi and Bluetooth in your iPhone’s Settings 



  



3.Use the iPhone’s camera to scan the left QR code on the back of the package, 

then tap the link on the screen to enter the Apple app store to download the app 
(see next page), 

or search for “Instaviewsafe” app in App store directly 

 

 

 

4. Download the app from Apple app store 

https://qr-code.io/en/create?step=1&qr_onboarding=active_dpf&fx=QR-Codes-With-Analytics
https://qr-code.io/en/create?step=1&qr_onboarding=active_dpf&fx=QR-Codes-With-Analytics


 

 

 

 

5. Open the app and grant location permission by selecting 'Allow While Using App'  

to enable accurate temperature reporting. 



 

 

 

 

 

 

6. Allow the app to access your camera for scanning the QR codes during setup 



 

 

 



7. If you don’t have an account, tap “Register” to register by following  

the on-screen instructions. 

 

 



 

8. Enter your name and phone number 

 

 



 

9. Enter your email address 

 

 



 

 

10. Enter a password 

 

 



 

 

11. Enter the verification code sent to your registered email 



 

 

12. Log in with your email and password 



 

13.  Add a device to the app by tapping the “+” sign 



 

 

 

 



14. To add the Instaview gateway which was plugged into an outlet from section 1,  

select Gateway from the list of devices and press “Add Gateway” 

 



15. Press “Yes” if the light on the gateway is flashing 

 

 

 



16. Choose a name or give your Gateway a custom name 

 

 



17. Please click 'Allow' and enter your home Wi-Fi name and password 

 (usually found on your router) to connect the gateway to your home Wi-Fi network 

 



 

 

 

 



 

 

 

18.  Gateway has been added 

 

 

 

 



19.  In the app, tap the “+” sign at the top left and select “Thermometer”  

on the Add devices screen. Then, press “ADD THERMOMETER” 

 

 

 

 



 

20. Select the gateway you just added 

 

 

 



 

21. Choose a name or give your thermometer a custom name 

 

 

 



 

 

22. Use the included screwdriver to loosen the six screws on the large end of the body.  

Then, open the battery cover on the center part, install the two included AAA batteries,  

and reattach the cover using the small screw 

 

 

 



 

 

 

 

23. Tap "Scan" to scan the QR code on the side of battery box using your phone or  

manually enter the number under the QR code into the app, then click “Add” 



 

 

 

 

 

 

24.  Close the housing 

 



 

 

 

 



25. The app is checking whether the thermometer is connected to the gateway 

 

 

 

 



 

 

 

26. The thermometer has been added successfully 

 

 



 

27. Rubber band 

A rubber band is included inside the packaging box. Depending on the shipment, the size of 
the rubber band may vary. 

After tightening the screws, wrapping the rubber band around the product is recommended 
for improved waterproofing. 

                                                                                                                                   

 

                                                                                                                                    

          

 

28. Tap the Thermometer on the “Devices” screen to see the temperature 



 



 

 

 

29. Secure the thermometer to the edge of the pool. Ensure that it is positioned where it 
won't be easily bumped by swimmers. 

 

During setup, whenever you are asked for a choice,  



choose ‘Yes’ or ‘“Allow While Using App”’ so it can go smoothly. 

 

You have completed the required steps.  

The following steps are optional. 
 

30. How to Share the Device with family members on the InstaView App 

There are two methods of sharing. 

Method 1: 
The first method is for all of your family members to use one account and password.  

The same account can be logged into on different smartphones, and all users will have  

the same level of access. 

 

Method 2: 
The second method involves each family member having a different email address, next are 

the steps. 

The family member with whom you want to share the device must first have an account.  

They will need to download the InstaViewSafe app to their phone and tap “Register” to 
create an account. 

Please note: The family member does not need to set up the gateway again. The following 
are the detailed steps: 



 

Step 1: 
Before sharing, your Gateway and sensors (Mailbox or Thermometer) 

must be successfully set up. 
To get started, tap the top-right icon. 

 

 

Step 2: 
Select the “Share with Family” option from the menu. 



 

Step 3: 

Tap the “+” icon. 

. 



Step 4: 

Select the gateway, and then tap “Next”. 

 

Step 5: 
Enter the email address with which you can share access to the mailbox 

or other sensors. Please note Your family member must first register an account using 

their email on the InstaViewSafe app before you can share mailbox access with them. 



 

 

Step 6: 

A verification code will be sent to the email address. 

Retrieve the code and enter it here. 



 

 

Step 7: 

Sharing setup is complete. You can ask family members to use their 

email address to log in and access the devices. 



 

 

 

 

 

 

 

FQA 
How to Contact Customer Service? 

If you need assistance, you can contact support at 
support@wirelessinput.com.  

Please allow 24 to 48 hours for a response. 

 

When to Reset the Gateway？ 

A reset may be necessary if: 

1. Your Wi-Fi password has changed, or 

2. The gateway does not speak when plugged into a wall outlet for the first time. 

To reset it, use a SIM card ejector pin or a thin needle. Insert it into the small hole  



on one side of the gateway, then press and hold for 8 seconds.  

The gateway will speak and confirm that it has been reset successfully. 

 

 

How to Share the thermometer with Family Members？ 

Please refer to Section 30: “How to Share the Device  

with Family Members on the InstaView App.” 

 


